Privacy Policy

sophieedmond.com website terms of use (see below)
sophieedmond.com privacy policy (see below)
sophieedmond.com cookie policy (see below)

sophieedmond.com website terms of use

Please read these terms of use carefully before using our website. Please note that we
amend these terms from time to time.

By using our site, you confirm that you accept these terms of use and that you agree to
comply with them. If you do not agree to these terms of use, please do not use our site.
Use of our site is also governed by our Privacy and Cookie policies.

About Us
This website is owned and operated by Rozo Limited a company incorporated in England
whose registered address is 1 Shepherds Croft, Kenton, Stowmarket, Suffolk IP146NJ

Our Website

The sophieedmond.com domain is owned and provided by Rozo Limited. Our site is
intended to provide general information and guidance about our services and marketing
information. Sophieedmond.com operates a continuous update policy, therefore
specifications, prices and site content will change from time to time.

Provision of Account and Password

In order to access your account, should you have one, enter your username (in the form
provided) and password. Your account information is known only to you and you should not
disclose it. If you know or suspect that anyone other than you knows your password, you
should let us know as soon as possible — see ‘Contact us’ section below.

We reserve the right to disable any account or password, whether chosen by you or
allocated by us, at any time, for technical or other reasons.

Intellectual Property Rights

We are the owner, authorised user or licensee of all intellectual property on our site and in
the material published on it including but not limited to images. Those works are protected
by copyright law. All such rights are reserved and unless otherwise stated, the copyright and
other intellectual property rights in all material on our website along with all aspects of this
website including design, text, graphics, images, applications, software and underlying
source code are owned by Rozo Limited.

By accessing these web pages, you agree that any downloading of content is for personal,
non-commercial reference only. No material or any part of this website may be copied,
reproduced or transmitted in any form or by any means without prior permission of Rozo
Limited.

General

We do not guarantee that our site, or any content on it, will be free from bugs, viruses,
errors or omissions and your use of this site and reliance on its contents is entirely at your
own risk. You are responsible for configuring your systems in order to access our site.

To the extent permitted by law, we exclude all conditions, warranties, representations or
other terms which may apply to our site or any content on it, whether express or implied.
You must not attempt to gain unauthorised access to our website, the server on which our
site is stored or any server, computer or database connected with our website.

You may link to our website, provided you do so in a way that is fair and legal and does not
damage our reputation or take advantage of it. You must not establish a link in such a way



as to suggest any form of association, approval or endorsement on our part where none
exists.

Where our site contains links to other sites and resources provided by third parties, these
links are provided for your information only. We have no control over the contents of those
sites or resources.

These terms of use are governed by English law.

Contact Us

If you have any queries or you wish to get in touch with us, please

email sophie@sophieedmond.com or write to: Rozo Limited, 1 Shepherds Croft, Kenton,
Stowmarket, Suffolk IP146N)J

Changes To Website Terms Of Use
We reserve the right to amend these terms from time to time. Any such amendments are
effective immediately on posting.

Sophieedmond.com Privacy Policy

sophieedmond.com respects the privacy of our clients and visitors to our website. The
personal data which you provide and we collect is used to manage your interaction with us
and improve the services we deliver. The information is treated as confidential and is not
shared with any third parties other than to manage your charter. When you make an
enquiry using our booking form, by telephone or other means you agree that
thecoachingrevolution.com can use that information in the manner described in this policy.
About Us

This website is owned and operated by Rozo Limited (‘sophieedmond.com), a company
incorporated in England whose registered address is Rozo Limited, 1 Shepherds Croft,
Kenton, Stowmarket, Suffolk IP146NJ.

Information Collection and Processing

We might collect information from you in a number of ways including our use of Google
analytics cookies, when you use your sophieedmond.com or associated account, when you
ask to receive our newsletters or general information and when you contact us with
enquiries and comments.

As and when you take an action such as those above we process personal information such
as your contact information, any correspondence between us or website visit details.

Storage Of Information

The data that we collect from you may be transferred to, and stored at, a destination
outside the European Economic Area (EEA). It may also be processed by persons operating
outside the EEA who work for us or an organisation involved in managing your charter. If we
do send your personal data outside the EEA we will take steps to ensure that the recipient
implements appropriate measures to protect your information.

How The Information Is Used

sophieedmond.com processes the data in compliance with applicable data protection laws
and regulations. We process the data to provide you with the information and services you
requested including newsletters and for administrative purposes. Should you choose not to
receive further information about us and our services, please contact us — see ‘Contact us’
below.



Disclosure

We may disclose your personal information to third parties if we are under a duty to
disclose or share your personal data in order to comply with any legal obligation, or in order
to enforce or apply any agreements; or to protect the rights, property, or safety of
TheCoachingRevolution.com or others.

Your Rights Regarding Personal Data Collection

You have the right to ask us not to process your personal data for marketing purposes. You
can exercise your right to prevent such processing by checking certain boxes on the forms
we use to collect your data. You can also exercise the right at any time by emailing us — see
‘Contact us’ below.

IP addresses

sophieedmond.com may collect information about your computer including your IP address,
operating system and browser type, for system administration. This is statistical data about
our users’ browsing actions and patterns, and does not identify any individual.

Cookies

sophieedmond.com website uses cookies to record visits. This helps us to improve the
website and deliver a good user experience. Please see our Cookie policy for more
information

Contact us

If you have any queries or you wish to get in touch with us, please

email sophie@sophieedmond.com or write to Rozo Limited, 1 Shepherds Croft, Kenton,
Stowmarket, Suffolk IP146NJ.

Changes to Privacy Policy
We reserve the right to amend this policy from time to time. Any such amendments are
effective immediately on posting.

sophieedmond.com cookie policy

sophieedmond.com website uses cookies that allow us to monitor the use of our website.
This is for analytical purposes only and the information we gather cannot be used to identify
you as an individual.

For more information about cookies and the type of cookies our website uses, please read
the frequently asked questions we have prepared below.

What is a Cookie?
A cookie is a small text file which is generated by a website and stored in a folder on your
computer. The cookie stored is unique to your computer.

Why Are Cookies Needed?

Cookies are needed to make websites work better and improve your experience when
visiting our website. For example when you add an item to your shopping cart on the eBay
website the contents of the shopping cart are stored in the cookie. Another example would
be when you log into a webmail service such as Hotmail or Gmail a cookie is generated that
confirms you are logged in. When you log off the cookie is deleted. This means if someone
goes back to your webmail address they will not be able to read your emails.

What Information Do Cookies Generate For sophieedmond.com?

We use cookies to record visits to the website. This helps us to identify which parts of the
website are popular and which are less so.


mailto:sophie@sophieedmond.com

Cookies DO allow us to:
Identify a computer to a website
Store information generated by a website

Cookies DO NOT allow us to:
Identify a computer’s owner to a website
Gather information from a computer

How Do | Keep Cookies Off My Computer?
All major browsers have options that will restrict the use of cookies. These can be changed
by accessing your browser’s ‘Settings’.

Contact Us

If you have any queries or you wish to get in touch with us, please

email sophie@sophieedmond.com or write to: Rozo Limited, 1 Shepherds Croft, Kenton,
Stowmarket, Suffolk IP146NJ.

Changes To Cookie Policy
We reserve the right to amend this policy from time to time. Any such amendments are
effective immediately on posting.
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